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Legal Agreements

First, you need to read
agreements carefully

Agree with the required fields and
tap on the 'Registration' button

Step 1

Don’t ignore these texts. They are handy

Advice

1

2
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Start registration

Average registration form's fill-in time
is 15 minutes

Get ready for selfie, and prepare your 
ID document and a Proof of Residence

Step 2

Tap on 'Start registration'

Prepare necessary documents in advance so you will not 
waste time looking for them during the registration

Advice

1

2

3
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Personal information

Fill in your personal details, such as
your full name, date and place of birth,
gender, etc.

Fill in your e-mail address for security
reasons and state the name, that
should be written on your card

Step 3

Don’t mistake the country of birth for the 
country of the government document. In 
this section, it is important to indicate the 
country of birth

Advice

1

2
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Address of Residence
Fill in your address-related information

The address specified during registration must match the address in a document
that you will use later to confirm it . Suitable documents that will fit for it: Bank
statement (3 months or less old); Utility bills for an apartment, electricity, gas,
water supply, fixed Internet, cable TV; landline telephone (3 months or less old);
Declared address (registration), if it is indicated in your country; A letter from a
state institution, for example, from the land service with the calculation of the 
land tax for the current year; Identity card of the resident; Permanent or 
temporary residence permits; Lease agreement (for European Union countries 
only); Identification document or passport (for European Union countries only); 
Mobile phone bills are not accepted

Step 4

If you pick a country outside of the EEA you will see a notification that ‘Payment 
card can not be issued for your region. Upon successful registration, only IBAN 
account will be available’

If your citizenship doesn’t match your residence address, then in the future
we will additionally request proof from you: a residence permit, a D-type visa
or a refugee document (After opening an account, Blackcatcard support will
contact you via SMS, chat, and email. They will ask you to provide these
documents to confirm your residency status. You will need to send a copy of a
document in the reply message.)

After confirming the residence proof address, we will be able to deliver your
payment card to anywhere in the world. You are not tied to a residence address

1.  Personal ID. In most countries, this number is indicated on the ID card or passport. If you 
resident of EU country, this field is located in the passport or ID card. If you are a 
resident of a country than your country of citizenship, required number can be indicated 
in your Residence Permit/Refugee Certificate or other official document confirming your 
residence status.

2. Tax ID/TIN. If you don't know your tax number, you should contact the tax authority of 
the country where you live or you can also find this number on your pay slips or request 
it from your employer

3. If the letters contains alphabetic characters other then Latin, then replace them with 
similar Latin characters

4. If the letter contain special national symbols or diacritical signs, then use them without 
special characters

5. Be patient, country of your residence not the same with country of the government 
document (Passport, ID card)

Advice

1

2

3

4

5
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Citizenship

Fill in your passport/ID card details

Don’t forget to fill the 'Expiry date' 
correctly. If your document doesn’t have 
'Expiry date', then tick the checkbox 'My 
document has no expire date'

Step 5

Advice

1.  Read information about accepted documents 
below field 'Type'

2.  If the document contains alphabetic 
characters other then Latin, then replace 
them with similar Latin characters

1

2
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Country of tax residence

Provide us with the FATCHA related 
information (if available) and agree to 
the correctness of provided data

Please complete all required checkboxes 
and note that US tax residents may be 
requested to provide additional tax 
documents at Blackcatcard team's request

Step 6

1

2
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Political exposed information and self-identification
Step 7

Fill checkboxes, that you are not a PEP 
(politically exposed person), and you don’t 
them in your family

Start self-identification procedure with 
selfie and your ID documents. You will need a 
good camera for it

Fill the promo code (if you have one), tick the 
checkbox and complete registration

1

2

3

1.  Take the selfie with uniform diffused light falling on you from the 
front. Remove bright sources of light from the face 

2.  The camera should be approximately at your eye - level

3.  Please check the accuracy of the fields you have filled during the 
previous registration step. Data from the scanned ID documents 
must match the data you entered in your registration form

4. When scanning an ID, all fields in the frame must be visible

Advice
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Under review

Congratulations!
You successfully complete registration and now you 
need to wait all KYC and AML procedures for opening 
account for you

Step 8

Don’t miss e-mail letter and SMS about status 
of your account

Advice
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Address Confirmation

You need to provide address 
confirmation documents

Choose type of the document for 
uploading by ticking a relative box

Click ‘Send’ and wait for an sms and email 
that will inform you about your account 
opening status. It typically takes 1 - 24 hours

Step 9

Don’t forget to indicate the issue date. Document 
must be 3 month or less old (for bank statements, 
utility bills and landline telephone)

Advice

1

2

3



Thank you for the attention
—


